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CIVIL RIGHTS COMPLIANCE REVIEW REPORT

l. INTRODUCTION

The purpose of this review by the California Department of Social Services (CDSS) Civil
Rights Bureau (CRB) staff was to assess the Mono County Department of Social
Services with regard to its compliance with CDSS Manual of Policies and Procedures
(MPP) Division 21 Regulations, and other applicable state and federal civil rights laws.

An on-site compliance review was conducted on November 17-18, 2009, with an exit
meeting held with Kathy Watkins, Civil Rights Coordinator to review the findings.

The review was conducted in the following locations:

Name of Facility

Address

Programs

Non-English
languages
spoken by a
substantial
number of clients
(5% or more)

Mono County 85 Emigrant Rd. NAFS, CalWORKs, None
Department of Bridgeport Adult Services,

Social Services Children Services

Mono County 452 Old Mammoth Rd. | NAFS, CalWORKsSs, Spanish

Department of
Social Services

Mammoth Lakes

Adult Services,
Children Services

Il. SUMMARY OF METHODOLOGY

In preparing for this review, CDSS staff completed the following tasks:

= Reviewed the 2008 Annual Civil Rights Plan submitted by the County.
= Reviewed the civil rights discrimination complaint database for a complete listing
of complaints filed against the County for the last year.

Headquarters and on-site review procedures included:

= Survey of program managers
= Case file reviews
= Facility inspections

Each site/program was reviewed for compliance in the following areas:

Dissemination of Information
Facility Accessibility for Individuals with Disabilities
Bilingual Staffing/Services for Non-English-Speaking Clients
Accessibility for Clients with Visual or Hearing Impairments




= Documentation of Client Case Records
= Staff Development and Training
= Discrimination Complaint Procedures
Here is a summary of the sources of information used for the review:

Interviews Conducted of Public Contact Staff

Due to budget and staffing constraints, public contact staff interviews were not held
during this review.

Program Manager Surveys

Number of surveys distributed 1
Number of surveys received 1

Reviewed Case Files

English speakers’ case files reviewed 13
Non-English or limited-English speakers’ 13
case files reviewed
Languages of clients’ cases English, Spanish

Sections Il through VIII of this report contain specific Division 21 civil rights
requirements and present field review findings regarding the county’s compliance with
each requirement. The report format first summarizes each requirement, then the actual
review team findings, including appropriate comparisons. This format is an effort to
validate the application of policies and procedures contained in the annual plan.
Required corrective actions are stated at the end of each section.

Section IX of the report is reserved for a declaration of overall compliance.

II. DISSEMINATION OF INFORMATION

Counties are required to disseminate information about program or program changes
and about how applicants and recipients are protected by the CDSS regulations
(Division 21). This dissemination should occur through outreach and information to all
applicants, recipients, community organizations, and other interested persons, including
non- and limited-English speakers and those with impaired hearing or vision or other
disabling conditions.

A. Findings



Access to Services, Information Yes No | Comments

and Outreach

Does the county have a written X Staff will accommodate

policy to accommodate clients who clients by scheduling

cannot go to the office during appointments after

normal business hours? normal business hours.

Can applicants access services X Clients can access

when they cannot go to the office? services via telephone,
mail and in home
Visits.

Does the county ensure the X Staff provides

awareness of available services for information of available

individuals in remote areas? services through their
website, at Senior and
Family Health Fairs,
Kidapalooza and at
Hospital Health fairs.

Signage, posters, pamphlets Yes No | Comments

Does the county use the CDSS X

pamphlet “Your Rights Under

California Welfare Programs” (Pub

13)?

Is the pamphlet distributed and X PUB 13 is provided to

explained to each client at intake clients in the

and re-certification? application packet.

Was the current version of Pub 13 X All offices reviewed

available in English, Spanish, Lao, had the current version

Vietnamese, Chinese, Hmong, of the PUB 13

Russian, Korean, Farsi, Arabic, available.

Laotian, Tagalog, Armenian and

Cambodian?

Was the Pub 13 available in large X All offices reviewed

print, audiocassette/CD and Braille? had the current version
of the PUB 13
available in Braille, CD
and large print.

Were the current versions of the X The PUB 86 and the

required posters present in the And Justice for All

lobbies? posters were present
in the lobbies.

Were there instructional and X Instructional and

directional signs posted in waiting

directions signs were




English-speaking clients translated
into appropriate languages?

Signage, posters, pamphlets Yes No | Comments
areas and other places frequented available in English
by a substantial number of non- and Spanish.

V. FACILITY ACCESSIBILITY FOR INDIVIDUALS WITH DISABILITIES

The Americans with Disabilities Act (ADA) requires public accommodations to provide
goods and services to people with disabilities on an equal basis with the rest of the
general public. The goal is to afford every individual the opportunity to benefit from the
services available. The federal regulations require that architectural and communication
barriers that are structural must be removed in public areas of existing facilities when
their removal is readily achievable; in other words, easily accomplished and able to be
carried out without much difficulty or expense.

The facility review is based on four priorities supported by the ADA regulations for
planning achievable barrier removal projects. The priorities include ensuring accessible
approach and entrance to the facility, access to goods and services, access to
restrooms, and any other measures necessary.

Note that the references to the Americans with Disabilities Act Accessibility Guidelines
(ADAAG) in the Corrective Action column refer to the federal Standards for Design.
Title 24 of California Code and Regulations (T24 CCR) is also cited because there are
instances when California state law is stricter than ADAAG specifications.

The county must ensure that programs and activities are readily accessible to
individuals with disabilities. This includes building accessibility and availability of
accessible parking as well as accessibility of public telephones and restrooms.

A. Findings and Corrective Actions

Regulations cited are from the Title 24, California Code of Regulations (T24 CCR) and

ADAAG.

Facility Location: 85 Emigrant Rd., Bridgeport

Facility Element

Findings

Corrective Action

Parking

County will provide
“Unauthorized
Parking” signage as
required. Such
signage expected to
be provided within
60 days from

There was no
“Unauthorized Parking”
sign at entrance to off-
street accessible
parking.

Additional sign shall be posted in
conspicuous place at entrances to
off-street parking facilities, or
adjacent to and visible from each
space. Sign shall be 17” by 22” min.
in size with lettering 1” min. high,
stating: “Unauthorized vehicles
parked in designated accessible




submission of this
Corrective Action
Plan (herein after
CAP).

County to provide
signage which
includes required
“‘Minimum Fine
$250.00” language.
Such signage
expected to be in
place within 60 days
from submission of
this CAP.

County to paint or
retain Contractor to
paint required
surface
identification,
including lines and
signage. Such
identification is
expected to be
completed within 60
days from the
submission of this
CAP.

Within 60 days from
submission of CAP
County to take all
necessary action to
insure that length of
parking space is as
required.

County to provide
access aisle for van
parking within 60
days from

The van-accessible
sign is missing the
“Minimum Fine
$250.00” sign.

There are no visible
lines painted on the
street surface for the
van-accessible parking
stall (see Exhibit A
below).

There is no signage on
pavement clearly
depicting a wheelchair
w/ occupant (see
Exhibit A below).

There is no access
aisle for the van-
accessible parking
available.

spaces not displaying distinguishing
placards or license plates issued for
persons with disabilities may be
towed away at owner’s expense.
Towed vehicles may be reclaimed at

or by telephoning ”
(CAT24 1129B.5) p 133

For both posted and wall-mounted
signage, additional language on
symbol sign and an additional sign
below the symbol sign shall state
“Minimum Fine $250.00.” (CA T24
1129B.4.1) p 133

The surface of each accessible
parking stall or space must have a
surface identification duplicating
either of the following schemes:

(a) By outlining or painting the
stall or space in blue and
outlining on the ground in the
stall or space in white or
suitable contrasting color a
profile view depicting a
wheelchair with occupant; OR

(b) By outlining a profile view of a
wheelchair with occupant in
white on blue background.
The profile view shall be
located so that it is visible to a
traffic enforcement officer
when a vehicle is properly
parked in the space and shall
be 36” by 36”. (CA T24
1129B.4.1 & 2) p 133

Length of parking space shall be at
least 18’ long, 9’ wide. (CA T24
1129B.3.1, ADA 4.6.3) p 135

Van access aisle shall be 18’ x 8’
minimum on passenger side. (CA
T24 1129 B.3.1, ADA 4.6.3)

p 135




submission of this
CAP.

County to paint or
retain Contractor to
paint required
signage in access
aisle. Such signage
to be completed
within 60 days from
submission of this
CAP.

The words “No Parking”
are not painted in
access aisle, as there is
no access aisle (see
Exhibit B below).

The words “NO PARKING” shall be
painted on the ground in each 5’ or
8’ loading and unloading access

aisle in white letters no smaller than
12”. (CAT24 1129B.4.1 & 2) p 135

Main Entrance

The County will
provide the required
ISA sign within 60
days from the
submission of this
CAP.

The County will
adjust or retain
Contractor to adjust
door pressure as
required. Such
adjustment is
expected to be
completed within 60
days from the
submission of this
CAP.

The County will
provide a smooth
uninterrupted
surface as required
within 60 days from
the submission of
this CAP.

There is no ISA sign.

Door pressure
excessive at 20 Ibs.

Bottom 10” of door
does not have a
smooth, uninterrupted
surface.

Characters, symbols and their
backgrounds have a non-glare
finish. Characters and symbols
contrast with their background,
either light characters on a dark
background or dark characters on a
light background. (CA T24
1117B.5.2, ADA 4.30.5) p 396

Force to open doors, exterior and
interior is 5 pounds maximum (CA
T24 1133B.2.5, ADA 4.13.11(2)(a) &
(b)) p 195

The bottom 10” of all doors except
automatic and sliding shall have a
smooth, uninterrupted surface to
allow the door to be opened by a
wheelchair footrest without creating
a trap or hazardous condition. (CA
T24 1133B.2.6) p 203




B. Recommendation

Exhibit A

Exhibit B

A. Findings and Corrective Actions

Regulations cited are from the Title 24, California Code of Regulations (T24 CCR) and

ADAAG.

Facility Location: 452 Old Mammoth Rd., Mammoth Lakes

Facility Element

Findings

Corrective Action

Parking

Building is leased by
County. The County
is working with
Landlord to have
required signage
posted. County shall
monitor progress for
completion and
expects signage to
be completed within
60 days from the
submission of this
CAP.

Building is leased by
County. The County
is working with the
Landlord to have the
required signage
painted. The
County shall monitor

There was no
“Unauthorized Parking”
sign at entrance to off-
street accessible
parking.

The words “No Parking’
are not painted in
access aisles (see
Exhibit C below).

Additional sign shall be posted in
conspicuous place at entrances to
off-street parking facilities, or
adjacent to and visible from each
space. Sign shall be 17” by 22” min.
in size with lettering 1” min. high,
stating: “Unauthorized vehicles
parked in designated accessible
spaces not displaying distinguishing
placards or license plates issued for
persons with disabilities may be
towed away at owner’s expense.
Towed vehicles may be reclaimed at
_______orby telephoning ”
(CAT24 1129B.5) p 133

The words “NO PARKING” shall be
painted on the ground in each 5’ or
8’ loading and unloading access

aisle in white letters no smaller than
12”. (CAT24 1129B.4.1 & 2) p 135




progress and
expects the signage
to be completed
within 60 days from
the submission of
this CAP.

Mono County is
working with the
Landlord to have the
required parking
spaces available
together with the
appropriate signage.
Mono County will
monitor the progress
and expects that the
work will be
completed within 60
days of the
submission of this
CAP.

Mono County is
working with the
Landlord to provide
the required
signage. Mono
County will monitor
the progress and
expects that the
work will be
completed within 60
days of the
submission of the
CAP.

Mono County is
working with the
Landlord to provide
the required painted
signage and will
monitor the
progress. The
County expects that
this work will be

Underground Parking:
There is no van-
accessible parking
space.

There is no appropriate
freestanding or wall
mounted ISA sign (see
Exhibit D below).

The words “No Parking”
are not painted in
access aisles (see
Exhibit E below).

Length of parking space shall be at
least 18’ long, 9’ wide. (CA T24
1129B.4.1) p 135

Van access aisle shall be 18’ x 8’
minimum on passenger side. (CA
T24 1129 B.4.1, ADA 4.6.3) p 135

One in every 8 accessible spaces (p
136) and no less than 1 shall be
served by an access aisle 96” wide
minimum placed opposite the
driver’s side and shall be designated
Van-Accessible (CAT24 1129.B.4.2,
ADA 4.1.2(5)(b)) p 135
Van-accessible spaces shall have a
sign “Van-Accessible” mounted
below the symbol of accessibility.
Such signs shall be located so they
cannot be obscured by a vehicle
parked in the space. (CA T24
1129B.5, ADA 4.6.4) p 133

Sign height shall be 80” minimum
from bottom of sign to top of finish
grade. (CAT24 1129B.4.1, ADA

4.6.5) p 134

Wall signage shall be centered 36”
minimum above grade, ground, or
sidewalk at the interior end of space.
(CAT24 1129B.3.1) p 134

The words “NO PARKING” shall be
painted on the ground in each 5’ or
8’ loading and unloading access

aisle in white letters no smaller than
12”. (CAT24 1129B.4.1 & 2) p 135
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completed within 60
days from the
submission of this
CAP.

Route to Main
Entrance

Mono County is
working with the
Landlord to insure
the signs are placed
at the required
height and are
visible. Mono
County will monitor
the progress, and
expects the work to
be completed with
60 days from the
submission of this
CAP.

The ISA sign was
located too high and not
within a visible area
(see Exhibit F below).

A sign with the international symbol
of accessibility shall be at every
primary entrance and every major
junction indicating the direction
along or to accessible features. (CA
T24 1127B.3, ADA 4.1.3(16B), CA
T24 1117B.5.1) pp 186, 394

Elevator

Mono County is
working with the
Landlord to insure
there is appropriate
visual signal and
that the landing
jamb signage is
properly located.
Mono County will
monitor the progress
and expects the
work to be
completed within 60
days from the
submission of this
CAP.

The visual control on
the third floor does not
light up (see Exhibit G 1
below).

The landing jamb
signage indicating floor
number is low at 48 %2
in (see Exhibit G 2
below).

A visual and audible signal is
provided at each hoist way entrance
indicating to the prospective
passenger the car answering the call
and its direction of travel. (CA T24
1116B.1.13, ADA 4.10.4) p 256

Passenger elevator landing jambs
on all elevator floors have the
number of the floor on which the
jamb is located designated by raised
characters that are a minimum of 2”
in height, Grade 2 Braille, located
60” on center above the floor on the
jamb panels on both sides of the
door so that they are visible from
within the elevator. (CA T24
1116.B.1.14, ADA 4.10.5) p 257
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Main Entrance

The County will
adjust or retain a
contractor to adjust
door pressure as
required and will
provide the required
surface. The
County expects this
to be completed
within 60 days from
the submission of
this CAP.

Door pressure at main
entrance to office is
excessive at 10 Ibs.

Bottom 10” of door
does not have a
smooth, uninterrupted
surface (see Exhibit H
below).

Force to open doors, exterior and
interior is 5 pounds maximum (CA
T24 1133B.2.5, ADA 4.13.11(2)(a) &
(b)) p 195

The bottom 10” of all doors except
automatic and sliding shall have a
smooth, uninterrupted surface to
allow the door to be opened by a
wheelchair footrest without creating
a trap or hazardous condition. (CA
T24 1133B.2.6) p 203

Men’s Restroom
Mono County is
working with the
Landlord to insure
that the appropriate
signage is in place
and is an
appropriate place.
Mono County is
monitoring this work
and expects it to be
completed within 60
days from this CAP.

Mono County will or
retain a Contractor
to adjust the door
pressure as
required. Itis
expected this will be
completed within 60

Sign on door is high at
64 in (see Exhibit |
below).

There is no sign on the
wall (see Exhibit |
below).

Door pressure
excessive at 20 Ibs.

Door sign and wall sign shall be 60”
above the floor.

For permanent identification, the
sign shall be installed on the wall
adjacent to latch outside of door. If
there is no space, including at
double leaf doors, the sign shall be
placed on nearest adjacent wall,
preferably on the right. (CA T24
1117B.5.7, ADA 4.30.6) p 263

Raised characters shall be raised
1/32” minimum and shall be Sans
Serif upper case characters
accompanied by Grade 2 Braille.
(CAT24 1117B.5.5.1, ADA 4.30.4) p
263

Force to open doors, exterior and
interior is 5 pounds maximum (CA
T24 1133B.2.5, ADA 4.13.11(2)(a) &
(b)) p 195
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days from the
submission of this
CAP.

The County will
work with the
Landlord to insure
the urinal rim and
paper towel
dispensers are at
the required height.
The County is
monitoring the work
and expects the
work to be
completed within 90
days from the
submission of the
CAP.

Accessible urinal rim
too high at 25 in above
the floor.

Paper towel dispenser
too high at 46 in.

Rim height shall be a maximum of
17” in height above the floor. (CA
T24 1115B.4.2.1) p 285

If towel, sanitary napkins, waste
receptacles, and other similar
dispensing and disposal fixtures are
provided, at least one of each type is
located with all operable parts,
including coin slots, at a maximum
height of 40”. (CA-ACRM 1115B.9.2
and CA-ACRM 1115B.9.1.2, ADA
4.19.6) p 269

Women’s Restroom

Mono County is
working with the
Landlord to insure
that the proper
signage is in place
and is at the correct
height. Mono
County will monitor
the progress and
expects the work to
be completed within
60 days from the
completion of this
CAP.

Mono County will
adjust or retain a
Contractor to adjust
the door pressure as

Sign on door is high at
66 in (see Exhibit J
below).

There is no sign on the
wall.

Door pressure
excessive at 15 Ibs.

Door sign and wall sign shall be 60”
above the floor.

For permanent identification, the
sign shall be installed on the wall
adjacent to latch outside of door. If
there is no space, including at
double leaf doors, the sign shall be
placed on nearest adjacent wall,
preferably on the right. (CA T24
1117B.5.7, ADA 4.30.6) p 263

Raised characters shall be raised
1/32” minimum and shall be Sans
Serif upper case characters
accompanied by Grade 2 Braille.
(CAT24 1117B.5.5.1, ADA 4.30.4) p
263

Force to open doors, exterior and
interior is 5 pounds maximum (CA
T24 1133B.2.5, ADA 4.13.11(2)(a) &
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required. Mono
County expects the
work to be
completed within 60
days from the
submission of this
CAP.

Mono County is
working with the
Landlord to insure
that the toilet
protector, the paper
towel dispenser and
the tissue dispenser
are placed as
required. Mono
County will monitor
the progress and
expects this work to
be completed within
60 days from the
submission of this
CAP.

Toilet protector

dispenser too high at 53

n.

Paper towel dispenser
too high at 44 in.

Toilet tissue dispenser
located too far at 24 in.

from front edge of toilet.

(b)) p 195

If towel, sanitary napkins, waste
receptacles, and other similar
dispensing and disposal fixtures are
provided, at least one of each type is
located with all operable parts,
including coin slots, at a maximum
height of 40”. (CA-ACRM 1115B.9.2
and CA-ACRM 1115B.9.1.2, ADA
4.19.6) p 269

Toilet tissues dispensers are located
on the wall within 12” of front edge of
toilet seat. (CA-ACRM 1115B.9.3)
pp 275, 269

B. Recommendation

There is no signage indicating where the men’s restroom is located. It is recommended that a directional sign be
posted on the wall designating the men’s restroom is at the end of the hall to the right past the women’s restroom.

Mono County is working with the Landlord to implement this recommendation. Mono County will monitor the
progress and expects that this will be completed within 60 days from the submission of this CAP.

It is also recommended that bumpers be installed on the parking spaces identified below. A bumper is required to
prevent encroachment of cars over the required width of walkways (CA T24 1129B.3.3) (ADA 4.7.8). See Exhibit

K.

Mono County and the Landlord are working together to determine the ability to implement this recommendation. A
meeting has been will be set for the first week of September 2010 to address this recommendation and possible

implementation.

Exhibit C

Exhibit D
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Exhibit F

Exhibit E
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Exhibit G 1

Exhibit H




Exhibit G 2

Exhibit |

Exhibit J

Exhibit K
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V. PROVISION FOR SERVICES TO APPLICANTS AND RECIPIENTS WHO ARE
NON-ENGLISH-SPEAKING OR WHO HAVE DISABILITIES

Counties are required by Division 21 to ensure that effective bilingual/interpretive
services are provided to serve the needs of the Limited English Proficiency (LEP)
population and individuals with disabilities without undue delays. Counties are required
to collect data on primary language and ethnic origin of applicants/recipients
(identification of primary language must be done by the applicant/recipient).

Using this information, a county may determine 1) the number of public contact staff
necessary to provide bilingual services, 2) the manner in which they can best provide
interpreter services without bilingual staff and 3) the language needs of individual
applicants/recipients. Counties must employ an appropriate number of certified
bilingual public contact employees in each program and/or location that serves a
substantial number of non-English-speaking persons. In offices where bilingual staff are
not required because non-English-speaking persons do not represent a substantial
number, counties must provide effective bilingual services through interpreter or other
means.

Counties must also provide auxiliary aids and services, including Braille material, taped
text, qualified interpreters, large print materials, telecommunication devices for the deaf
(TDD’s), and other effective aids and services for persons with impaired hearing,
speech, vision or manual skills. In addition, they must ensure that written materials be
available in individuals’ primary languages when the forms and materials are provided
by CDSS, and that information inserted in notices of action (NOA) be in the individuals’
primary language.

A. Findings from Program Manager Surveys, and Case File Reviews
Question Yes No | Comments
Does the county identify X Clients are given the Language Preference
a client’s language need Designation Form to identify their language
upon first contact? need.

18



Question Yes No Comments

Does the county use a X Mono county uses the Language

primary language form? Preference Designation Form and it is
color coded in blue.

Does the client self- X The client fills out the form.

declare on this form?

Are LEP clients provided X LEP and non-English speaking clients are

bilingual services? assigned to a bilingual staff for CalWORKs
and FS.
Mono County does not currently have
bilingual staff available for IHSS or
Children’s Services, therefore, clients are
provided with certified interpreters within
the Department or through the use of Tele-
Interpreters.

After it has been X Clients will either be assigned to a bilingual

determined that the client staff or be provided with an interpreter via

is an LEP client, is there Tele-interpreters.

a county process for

procuring an interpreter?

Is there an undo delay in X

providing services?

Does the county have a X Mono county has five bilingual Spanish-

language line provider, a speaking staff located in the Mammoth

county interpreter list, or Lakes office. They also have access to

any other interpreter Tele-Interpreters.

process?

Are county interpreters X The Spanish-speaking bilingual staff are

determined to be county certified.

competent?

Does the county have X There are no bilingual staff for IHSS and

adequate interpreter Children’s Services. Mono County

services? continues to seek qualified bilingual staff
for these programs in all recruitments. The
County offers additional pay to qualified
employees in an attempt to secure
bilingual services for the County.

Does the county use the X The Forms Coordinator keeps track of all

CDSS-translated forms in translated forms and materials and all staff

the clients’ primary have access to forms available online.

languages?

Is the information that is to be X

inserted into various forms (i.e.
NOAs, letters, case plans, etc.)
translated into the client’s
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assist clients who have learning
disabilities or who cannot read or
write?

Question Yes No Comments

primary language?

Does the county provide auxiliary | X Large print and Braille are available for
?ﬁﬁi fgff;g{ivvlgzjag?ng’:ejg?ces individuals with visual impairments and

for persons with impaired TD_[)_and AS!_ interpreters are available for
hearing, speech, vision or manual individuals with hearing impairments.

skills, including Braille materiall,

taped text/CDs, large print

materials (besides the Pub 13)?

Does the county identify and X Staff will assist a client who cannot read or

write by helping them fill out paperwork or
reading out loud to them.
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